English at Work H4ii3%i5
Episode 21: Don't panic! #fi !
Asking forhelp 15 R 7B/ E

Narrator:  {f4f, Xkid[FEIF] Tip Top WA A, BT ANEERILE Anna NIKIBEETHHEE
Paul EAfitl Anna SRFAEIZA FlHBOLEOGKR FEAFE F R GRS

Denise: (On phone) Yes Anna... the new girl... she's done really well although |
don't know what experience she's got.... anyway, about the hairdresser
you mentioned, oh I loved his aftershave...

Tom: (to himself) | can't understand it. I've got all the experience and all the
ideas... she's just such a...

Anna: (interrupting) Tom. Sorry to interrupt, | just wanted to check you're OK
with me leading this strategy for stock management.

Tom: Oh of course. Yeah, you deserve it.

Narrator:  Anna &N !

Anna: But Tom, now you must help me.

Tom: Eh?!

Narrator:  Anna! R AFBIR, AReXadbid. MG 7R — BEEBIRET EALSR?

Anna: Be polite — yes you keep telling me that.

Narrator:  WURARFRZNA, —EZHER, ARems, ER Tom HAFSMN

Anna: Oh right. I'm in a bit of a panic. I've never done this before. | don't know
where to begin.

Narrator: R, RA]DUIXFER R 3 i
UIRIFFETEIT A 4 Fet 9 # /%% . | would be most grateful if you could give me
some help.
1 IR REA GESS e HELE7# X ? Please could | ask you for some advice?
FERIERIRIT, ALLBEAFE 1L #0011 2 1 know you're busy but could you
spare me a few minutes of your time please?
kg, K —al

Anna: Right, thanks. I'll try. Erm, excuse me Tom. Sorry about earlier. I'm a little
nervous about leading this strategy thing and | would be most grateful if
you could give me some help... please?

Tom: Of course Anna. Why didn't you say, I'd be delighted. I've lost count of the
number of projects I've lead over the years.

Anna: Great, thanks. So... where do you think | should begin?
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Tom: Give me a few minutes and I'll find some of the excellent work | did last
year. Basically, you'll just need to copy it. Hold on...

Paul: Ah Anna... just popping out for some biscuits... err, how's the stock
management strategy coming along?

Anna: Oh very good Paul. Actually, please could I ask you for some advice
please?

Paul: Yes of course... although I don't know if I'll be of much use!

Tom: ...now where did | save those damn documents!

Anna: I'm very grateful for this opportunity but I'm a little unsure of where to
start. Tom is looking for some of his old work but...

Paul: Really?! To be honest, this isn't Tom's speciality. At a time like this | would
ask Denise.

Anna: Denise?!

Paul: Yes... she may only be the office assistant but she always has words of
wisdom. Right, custard creams or chocolate digestives?

Anna: What?

Paul: Biscuits?

Anna: Oh... custard creams please.

Err, Denise, I know you're busy but could you spare a few minutes of your
time please?

Denise: Of course Anna, always happy to help you.

Anna: Well, you know the stock management control system?

Denise: The one you've now got to work out... well done for getting that!

Anna: Thanks. It was OK writing it down for Paul but how do | put it in to
practice? There's just too much to do!

Denise: Calm down Anna. You'll be fine. The first thing you need to do is to look at
our current system.

Anna: Look at our current system. How do | do that?

Denise: Easy! Just take the lift down to the warehouse and speak to Mr Ingle and
then write down what you find; and draw up an action plan of tasks you
need to do, like a shopping list. I'm very good at those.

Anna: Go and see Mr Ingle? Oh do | have to?
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Denise:

Anna:

Narrator:

Tom:

Paul:

Narrator:

He's OK really Anna. If you approach him in the right way he won't bite
your head off!

What! Bite my head off?! Oh, well, if he won't bite me... then | suppose |
should go and see him. Thanks for your advice Denise, | could kiss you!
Right, I'm going to go and see him right now.

—REEA MTEN R —ANMFEE. TEAH Denise, RELAATENG I A
Anna fRFRIAHE, BARIZEALGHAIERIR LS 1.

I would be most grateful if you could give me some help.

Please could | ask you for some advice?

I know you're busy but could you spare me a few minutes of your time
please?

IEUIR IR B TR EIF RN ZEN T T ... Rl 23k Tom, REnEh e
BARE?

Here Anna, I've got them. Look, all my ideas from my last stock control
project... pages and pages of them. Just copy these, they're brilliant.
Anna? Annal

Too late, I've just seen her in the lift. Fancy a custard cream Tom?

Anna ERIBALE AR RTHINGLES S A LR G A A0 1A FALSE R A
W BT A AN KW — AR 17 JAT R IR

e Listening Challenge Wr/j3ki%:
What does Denise advise Anna to do first when planning the stock management
strategy?
Denise @i Anna 7ETHRIBEEE BEAENK IN 22 5 Ja it 4 2
Answer: To look at the current system.

BR ZOEHEEHATHI R
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